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End of Conference

ASQ Conference Schedule
 March 11, 2019- Crowne Plaza

"QUALITY-BRIDGING TO THE FUTURE"

Integrating the Theory 
of Constraints with 
Lean Six Sigma for 

Operational Excellence
Part 1

Michael Colburn
Ashland University

Therese Steiner
LexisNexis

Rob Lawton/Tony 
Belilovskiy

C3 Excellence, Inc.

Sandra L. Furterer
University of Dayton

Rob Lawton/Tony 
Belilovskiy

C3 Excellence, Inc.

Michael Colburn 
Ashland University

Kara Spinosi
Nationwide Insurance

Arrival/Networking

Welcome
Ashley Hatfield- ASQ Section Chair

Marty Hartman - ASQ Spring Conference Chair

Keynote: Quality Works  
Confronting the Behavioral and Cultural Facets of Quality

Worthington Industries
Melissa Dingus-  Director of Quality 

Break/Networking/Exhibitors

Learning 
Sessions
2:30 - 3:30

Learning 
Sessions

11:15 - 12:15

Learning 
Sessions
1:15-2:15

Tracy Owens
ASQ Innovation 

Division

Lunch

Break/Networking/Exhibitors

Idea Generation and 
Prioritization 

Adapting Lean Tools 
to Transform 

Customer 
Experiences

Strategic Project 
Management for 

WOW Results 
Part 1

12:15-1:15

Disruptive Trends in 
the Automotive 

Industry

A3 Problem Solving:  
Building a 

Foundation for 
Process 

Improvement

Strategic Project 
Management for 

WOW Results 
Part 2

Integrating the Theory 
of Constraints with 
Lean Six Sigma for 

Operational Excellence
Part 2

Building Consensus 
While Managing 

Change

2:15-2:30

Organizational 
Change: Where are 

the people?

Building Trust on 
your Quality Team 

7:45-8:30

Ballrooms 3 & 4
8:30-8:45

Ballrooms 3 & 4 
 8:45-9:45

9:45 - 10:00

Learning 
Sessions

 10:00 - 11:00

Break/Networking/Exhibitors11:00-11:15

Document Control 
& Compliance with 

ISO 9001

Walt Murray
Master Control

Pat Welsh
Revolution Group

Ellen Milnes-
Moresteam, 

Phil Washburn- 
Habitat for Humanity

Ken Coll
Continental Powertrain

Ballrooms 1 & 2 Ballroom 3 Ballroom 4 Buckeye Room

Allen Wong
ASQ Board of Directors

Liorah Rapkin
The Cellular 
Connection

Marc Kelemen
NanoSynopsis LLC and 

ROE Labs

Charitha Gowda, MD 
and Heather 
Maciejewski

Partners For Kids

Magnificent Seven 
Quality Tools 

Transcend Time

Helping Community 
Practices Implement 
Quality Improvement 

through Practice 
Facilitation

ASQ Transformation
Thinking Big: The 

Ethics & Social 
Effects of Big Data



1/21/2019 ASQ Conference Schedule
 March 11, 2019- Crowne Plaza

"QUALITY-BRIDGING TO THE FUTURE"

7:45-8:30 Arrival/Networking

Ballrooms 3 & 4
8:30-8:45

Welcome
Ashley Hatfield- ASQ Section Chair

Marty Hartman - ASQ Spring Conference Chair

Learning 
Sessions

 10:00 - 11:00

Ballrooms 3 & 4 
 8:45-9:45

Keynote: Quality Works  
Confronting the Behavioral and Cultural Facets of Quality

Worthington Industries
Melissa Dingus-  Director of Quality 

9:45 - 10:00 Break/Networking/Exhibitors

Functional Gauging- (Using precision tools)
 Part 1

Limit 16 people
(Pre-Registration required- see ASQ Events page)

Salon B & C

Greg Gay
ASQ Inspection Division

12:15-1:15 Lunch

Learning 
Sessions
1:15-2:15

11:00-11:15 Break/Networking/Exhibitors

Learning 
Sessions

11:15 - 12:15

Best Practices in Calibration Management
Part 1

Limit 16 people
(Pre-Registration required- see ASQ Events page)

Functional Gauging- (Using precision tools)
 Part 2

Limit 16 people
(Pre-Registration required- see ASQ Events page)

Greg Gay
ASQ Inspection Division

Dilip Shah
ASQ Measurement Division

End of Conference

2:15-2:30 Break/Networking/Exhibitors

Learning 
Sessions
2:30 - 3:30

Best Practices in Calibration Management
Part 2

Limit 16 people
(Pre-Registration required- see ASQ Events page)

Dilip Shah
ASQ Measurement Division


